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Prompts
Prompts are all the little things we do to help 
children in their interaction and behaviour.

Example: Child is supposed to sit down on the 
chair. Your prompts could be to –

y say “Sit down.”

y point to the chair.

y physically redirect your child to the chair.

Use as little as possible, but as much as 
necessary so that your child is successful, but 
does not become dependent.

Before repeating an instruction 
WAIT for your child’s respond 
and always keep instructions 
simple!

Reinforcement
We all respond to praise, but for children with 
social communication difficulties, hearing “Well 
done!” may not be as rewarding.

y  Give physical reinforcement. This could be a 
favourite toy, favourite food, tickles, blowing 
raspberries – anything that is extremely 
rewarding for your child.

y  Always give reinforcement immediately after 
your child has done something really well.

y  Pair this with praising your child verbally, and 
your child will soon learn to appreciate “Good 
job!” much more.

y  Don’t forget to praise any positive behaviour 
that your child comes up with on his/her own 
(e.g. a nice comment, clever question).
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Supporting Interaction with Peers
For children with social communication 
difficulties, interaction with adults is often easier 
then interaction with peers.

y  Organise play dates to practise interaction and 
support them in initiating and responding to 
their peers’ initiations.

y  Use visual prompt cards such as a hand waving 
hello and show your child these to initiate with 
their peers. Another great phrase to model is 
“let’s play …”

y  Let children take turns to be “the sharer” who 
hands out toys or snacks to the others and can 
ask the others what they would like.

y  Observe your child and if he/she is snatching 
others’ toys, help him/her to say, “My turn” or, 
“Can I have a go?”
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Dealing with Problematic Behaviour

The aim should be to 

prevent problematic 

behaviour from 

happening and to 

help your child to 

replace problem 

behaviour with 

actions that aren't 

disruptive for their 

communication and 

learning.

The child wants to escape certain places, 
people or activities

y  Give your child something that helps them feel safe. For example, this 
could be a tangle or carrying a favourite action figure.

y  Lower demands. Visually show your child what is expected. Start small 
and use his/her favourite objects to reward completion of steps.

y  Set up routines supported by visual timetables and First/Next boards.

y  Help your child to communicate “finish” or “break” (e.g. a specific 
gesture) and then accept this decision.

The child wants something, but doesn’t 
have the means to communicate it

y  Observe your child and look out for clues as to what it is he/she 
wants.

y  Help your child to request items/activities by demonstrating the re-
quest, e.g. “I want the ball!”

y  When your child requests something, provide the item immediately 
and praise him/her, e.g. “Lovely asking! Here is the ball.”

The child isn’t receiving enough 
stimulation from the environment/activity

y  Enrich the environment. Provide lots of sensory toys and activities to 
meet the independent preferences of your child.

y  Help your child to request sensory activities (e.g. squeeze, swing 
around, trampoline).

y  Watch for clues for what kind of sensory input your child might like 
and need and join them in their play for a short time by copying them.

These are three common reasons and some tips to prevent them:
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